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British Council (Singapore) Limited
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Board of Directors Registered with ACRA

Southeast Asia 
Cluster Lead

- Summer Xia Tian

Regional English 
Director

- Mhairi-Anne 
Gonzalez

Global Commercial 
Development 

Manager (Exams)
- Ong Shei Ren
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Country Leadership Team
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Cluster Teaching 
Operations Lead

- Judy Selvam

Senior Manager 
Commercial 

Sponsorship (EDI Lead)
- Shane Martenstyn

Country Operations 
Manager

- Raudhah ABS

Head of Operations 
(Exams)

- Eugene Seow

Head of Facilities
- Sudesh Gangadaran

Head of Teaching 
Operations

- Vacant

Cluster Finance 
Controller (SEA)
- Lee Poh Choo

Cluster English Lead 
SMITH

- Vacant

Cluster Exams Lead 
(SEA1)

- Stephen Adams

Country Director and 
Country Education Lead

- Lissy Vadakel
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Teaching Operations 
Structure
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Regional Teaching 
Operations 

Manager
- Jon Glendinning

Cluster Teaching 
Operations Lead

- Judy Selvam

Head of Teaching 
Operations

- Vacant

Teaching 
Operations 

Manager
- Joselyn Heng

Teaching 
Operations 

Manager
- Joanna Tan

Teaching 
Operations 

Manager
- Dayna Lee
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Examination Operations 
Structure
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Cluster Exams Lead 
(SEA1)

- Stephen Adams

Cluster Head of 
Operations Exams 

(SEA1)
- Chao Linting

Exams Operations 
Manager

- Nelson Tay

Head of Operations  
(Exams)

- Eugene Seow

CMR/Compliance 
Assistant Manager 

(Exams)
- Leong Kam Yen

Operations 
Assistant Manager 
Finance (Exams)
- Norhidayah Rozi

Operations 
Assistant Manager 

IELTS (Exams)
- Jasmi Ali

Programme
Manager (WPLN)

- Sivabaloo Sellayam

Operations 
Assistant Manager 

(WPLN)
- Andrew Chew
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Academic Structure: 
Adults and Young Learners
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Regional Teaching 
Excellence Lead

- Sean Smith

Cluster Academic 
Manager –

Adults
- Frazer Melville

Senior Teacher –
Adults

- Phillip Bashford

Senior Teacher –
Adults (CES)
- Karen Dyas

Cluster Academic 
Manager –

Young Learners
- Gillian Muir

Senior Teacher –
Early Years

Vacant

Senior Teacher –
Young Learners 

(PRI)
- Barkha Vahi

Senior Teacher –
Young Learners 

(SEC)
- Rami Taha
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Academic Structure: 
Private Courses/ Corporate English 
Solutions (CES)
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Cluster English 
Lead, SMITH

- Vacant

Cluster Business 
Manager

- James Cleere

Cluster Business 
Officer – Private 

Courses
- Abigail Gan

Senior Teacher –
Private Courses

- Nanditha 
Martenstyn

Cluster Business 
Manager (CES)

- Marvin Ang

Business Delivery 
Manager (CES)
- Sean Bowhay

Sales and Account 
Manager (CES)
- Carmen Ang
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Examination Business 
Structure
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Cluster Exams 
Lead (SEA1)

- Stephen Adams

Business 
Development 

Manager (Exams)
- Sanjay Mohanani

Account 
Relationship 

Manager (Exams)
- Samuel Tan
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Teaching Centre Sales and 
Customer Management Structure
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Head of Sales and 
Customer 

Management
- Davina Ong

Call Centre 
Manager

- Vina Ramaiya

Branch Manager 
(Napier Road)

- Gillian Lee

Branch Manager 
(Toa Payoh)
- Sylvia Seow



www.britishcouncil.org

Examination Customer Service 
Structure

1
0

Cluster Contact 
Centre Manager

- Neevian 
Jayaratnam

Assistant Manager 
Customer Service 

(Exams)
- Marywill Tan



www.britishcouncil.org

Teaching Centre Marketing 
Structure

1
1

Senior Marketing 
Manager (English) 

SEA Cluster
- Jessica Low

Marketing 
Manager (English) 

SEA Cluster
- Yeoh Yong Chyuan

Marketing 
Manager (English) 

SEA Cluster
- Michelle Choon
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Exams Marketing 
Structure

1
2

Senior Marketing 
Manager (Exams) 

SEA1 Cluster
- Ngoc Anh Nguyen

Marketing 
Manager (Exams) 

SEA1Cluster
- Siti Noor Aisyah
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Cultural Engagement/ Education 
Structure

1
3

Country Director 
and Country 

Education Lead
- Lissy Vadakel

Programme 
Manager

- Kane Flaherty
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International Operations
Structure

1
4

Country Director
- Lissy Vadakel

Head of Facilities
- Sudesh 

Gangadaran

Mobility and Office 
Service Manager

- Pamela Bitang

Facilities 
Coordinator

- Mohamed Aidi

Office Services 
Executive

- Ajay Waran

Technician
- Sulhi Zulfadhli

Country 
Operations 
Manager

- Raudhah ABS


