
Create your account

Account Creation (New User)

Click “here” to set a 
password 8-12 characters 
long using 
uppercase and lowercase 
letters, numbers and 
special characters

1



Forgot Password

Click the link in your email and set a password 8-12 characters long using 
uppercase and lowercase letters, numbers and special characters

Enter your email address and ID number
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Enter your email address and password
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Copy the OTP from 
your email and 
enter it in the 
verification code 
box
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Select the package you want to register for
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Select the date and location that works best for you
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Click this button to create an enrolment
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Click this button at intervals 
to refresh the “Pending” status 
until it changes to “Enrolled"

***Do not reload the   
       webpage. 
       This process may 
       take up to 25 minutes
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Click the “Next” button

Ensure your personal and assessment 
information is accurate

9



If you are eligible for
SFC funding, 
click the “Apply” and 
proceed to pages 11 
to 13

Otherwise, check the 
Declaration box and 
click 'Payment' to 
complete the 
transaction. Then, wait 
for the confirmation 
page to load
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***Only Singaporeans 
are eligible for SFC
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Click or scan the QR code to log in to SFC

11



1
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Enter the claim amount based on 
the 'Fees Payable by you'

Check this box

Click the 'Submit' button and 
wait to be redirected to 
the WPLN portal
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Click the “Payment” button

Tick this box 
after you 
have read the T&C
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Click the “OK” button and wait for 
the confirmation page to load
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You will be taken to the Payment Successful page
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If you have not completed the payment for the previous enrolment, please cancel it first
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You may be unable to proceed with payment due to 
one of the following reasons:
• Refreshing the webpage
• Clicking the Back button
• Being idle for too long



1 Click on British Council logo or you can direct click on “Assessment” if available

2

1

OR

PC version

Mobile version
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2 Complete the cancellation by clicking the "Cancel" button before making a new registration
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Ensure the status is ‘Enrolled’ and payment status is ‘Paid’

***You will receive a confirmation email. Please read and note the information to avoid any entry issues
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